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WARNING  

To reduce the risk of fire or electric shock, do not expose this apparatus to rain or moisture and this apparatus shall not be exposed to dripping or splashing and 
no objects filled with liquids, such as vases, shall be placed on the apparatus.  

Do not use this LCD TV Monitor near water.  For example:  avoid placing it near a bathtub, washbowl, kitchen sink, or laundry tub, in a wet basement, or near a 
swimming pool, etc.  

This apparatus shall be connected to a mains socket outlet with a protective earthing connection.  

The mains plug of this apparatus must remain readily operable.  

Advertisement: 
Pour réduire le risque du feu ou de décharge électrique, n’exposez pas cet appareil à la pluie ou à l’humidité. L’appareil ne sera pas exposé à l’égoutture ou 
l’éclaboussement et aucun objet remplis de liquides, tels que des vases, ne seront placés sur l’appareil.  

NOTE TO CABLE TV INSTALLER 
This reminder is provided to call the cable TV installer’s attention to Article 820-40 of the National Electric Code (U.S.A.).  This code provides guidelines for 
proper grounding and, in particular, specifies that the cable ground shall be connected to the grounding system of the building as close to the point of the cable 
entry as practical.                

REGULATORY INFORMATION 
This equipment generates, uses and can radiate radio frequency energy, and if not installed in accordance with this instruction manual, may cause harmful 
interference to radio communications.  However, there is no guarantee that interference will not occur in a particular installation.  If this equipment does cause 
harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the follow measures:  

1.  Increase the separation between the equipment and receiver. 
2.  Consult the dealer or an experienced radio/TV technician for help.   

CAUTION 
Do not attempt to modify this product in any way without written authorization from HealthCare Information, LLC.  Unauthorized modification will void the 
warranty of the product.  

CAUTION  

Danger of explosion if battery is incorrectly replaced. Replace only with the same or equivalent type.  
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CAUTION*  

THIS PRODUCT UTILIZES A LASER.  USE OF CONTROLS OR ADJUSTMENTS OR PERFORMANCE OF PROCEDURES OTHER THAN THOSE 
SPECIFIED HEREIN MAY RESULT IN HAZARDOUS RADIATION EXPOSURE.  DO NOT OPEN COVER AND REPAIR YOURSELF.  REFER 
SERVIVING TO QUALIFIED PERSONNEL.  

CAUTION  

Danger of explosion if battery is incorrectly replaced. Replace only with the same or equivalent type.  

CAUTION  

Use only the following UL Listed arms with the BedMate II Model numbers BM15II and BM15IIDVD.               

   Model Arm X  

CAUTION  

Use only the following UL Listed power supplies with the BedMate II Model numbers BM15II and BM15IIDVD.            

 PS10, PSI, WM-PSI-LB-ER, WM-PSI-LB, OR WM-PSI-SB   

COMPLIANCE 
The party responsible for this product’s compliance is: 
HealthCare Information, LLC, 113 Commerce Blvd., Loveland, OH 45140, USA.  Phone 513-271-8100  

*Model BM15IIDVD only 
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IMPORTANT SAFETY INSTRUCTIONS  

1) Read these instructions. 

2) Keep these instructions. 

3) Heed all warnings. 

4) Follow all instructions. 

5) Do not use this apparatus near water. 

6) Clean only with dry cloth. 

7) Do not block any ventilation openings.  Install in accordance with the manufacturer’s instructions. 

8) Do not install near any heat source such as radiators, heat registers, stoves, or other apparatus (including amplifiers)  

that produce heat. 

9) Do not defeat the safety purpose of the polarized or grounding type plug.  A polarized plug has two blades with one 

wider than the other.  A grounding type plug has two blades and a third grounding prong.  The wide blade or third 

prong are provided for your safety.  If the provided plug does not fit into your outlet, consult an electrician for 

replacement of the obsolete outlet. 

10) Protect the power cord from being walked on or pinched particularly at plugs, convenience  

receptacles, and the point where they exit from the apparatus. 

11) Only use attachments/accessories specified by the manufacturer. 

12) Use only with the cart, stand, tripod, bracket, or table specified by the manufacturer, or sold  

with the apparatus.  When a cart is used, use caution when moving the cart/apparatus  

combination to avoid injury from tip-over.       

13) Unplug this apparatus during lightning storms or when unused for long periods of  time. 

14) Refer all servicing to qualified service personnel.  Servicing is required when the  

apparatus has been damaged in any way, such as power-supply cord or plug is  

damaged, liquid has been spilled or objects have fallen into the apparatus, the  

apparatus has been exposed to rain or moisture, does not operate normally, or has  

been dropped. 

--------------------------------------------------------------------------------------------------------------------------------- 
IMPORTANT SAFEGUARDS FOR YOU AND YOUR NEW PRODUCT  

YOUR NEW PRODUCT HAS BEEN MANUFACTURED AND TESTED WITH YOUR SAFETY IN MIND.  HOWEVER, 
IMPROPER USE CAN RESULT IN POTENTIAL ELECTRICAL SHOCK OR FIRE HAZARDS.  TO AVOID DEFEATING 
THE SAFEGUARDS THAT HAVE BEEN BUILT INTO YOUR NEW PRODUCT, PLEASE READ AND OBSERVE THE 
FOLLOWING SAFETY POINTS WHEN INSTALLING AND USING YOUR NEW PRODUCT, AND SAVE THEM FOR 
FUTURE REFERENCE.  OBSERVING THE SIMPLE PRECAUTIONS DISCUSSED IN THE MANUAL CAN HELP YOU 
GET MANY YEARS OF ENJOYMENT AND SAFE OPERATION THAT ARE BUILT INTO YOUR NEW PRODUCT. 
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PACKAGE CONTENTS          

After opening, carefully check the package contents:      

  Low Voltage LCD-TV  

  IR Remotes are shipped per order.  

  Manuals are shipped per order*                                  

*The latest version of this manual can be downloaded from www.hci-tv.com 

http://www.hci-tv.com
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PRODUCT INTRODUCTION  

IR Remote Control   

1. POWER    TURNS SET ON AND OFF  

2. MUTE   TURNS SOUND ON AND OFF  

3. VOLUME UP  INCREASES SOUND LEVEL  

4. SOURCE   SELECTS INPUT SOURCE  

5. CC   TURNS CLOSED CAPTIONS ON AND OFF  

6. VOLUME DOWN  DECREASES SOUND LEVEL  

7. IPTV   NO FUNCTION  

8. LAST   CHANGES TO LAST CHANNEL OR SOURCE  

9. CHANNEL UP  CHANGES CHANNEL TO THE NEXT  
HIGHER PROGRAMMED CHANNEL  

10. FM   SELECTS FM MODE  

11. FAVORITES  FAVORITES FUNCTION  

12. CHANNEL DOWN  CHANGES CHANNEL TO THE NEXT      
LOWER PROGRAMMED CHANNEL  

13. NUMBER BUTTONS DIRECT ACCESS TO CHANNELS  

14. PREVIEW   ENTERS PREVIEW MODE (PIP)  

15. SLEEP   SETS SLEEP TIMER  

16. ALARM   SETS ALARM(S)  

17. TIME   DISPLAYS DATE AND TIME  

18. STATUS   DISPLAYS TV STATUS  

19. SCREEN SIZE  SETS SCREEN SIZE (ZOOM)  

20. NAVIGATION  USED TO NAVIGATE SETUP MENUS     
AND IPTV MENUS  

21. BANK   CHANGE BANKS   

22.  SETUP   USED TO ENTER SETUP MENU  

23. FUNCTION  USED ENTER FUNCTION CODES  
AND USER FUNCTIONS  

24. BACK   NO FUNCTION  

25. HOME   NO FUNCTION  

26. MEDIA CONTROL  CONTROLS MEDIA PLAYBACK  

27. ESC      

28. MEDIA TITLE  DISPLAYS INFORMATION ABOUT  
CURRENT SELECTION    

NOTE:  All HCI BedMate and RoomMate sets use the same IR remote control.   
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PRODUCT INTRODUCTION                  

                                                                                  

      

                       

                                                          

LEFT SIDE INPUT PANEL 

REAR I/O PANEL 
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OPTIONAL DVD PLAYER
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PRODUCT INTRODUCTION  

FRONT PANEL                      

Button Definitions  

CH+  CHANNEL UP - Goes to the next higher programmed channel.  If TV is on the 
highest programmed channel, goes to lowest programmed channel.  

CH-  CHANNEL DOWN - Goes to the next lower programmed channel.  If TV is on the 
lowest programmed channel, goes to highest programmed channel.  

VOL+   VOLUME UP – Increases sound level.    

VOL-   VOLUME DOWN – Decreases sound level.  

FAV  FAVORITES – Change channels stored in favorites list and add channels to favorites 
list.  

PREV   PREVIOUS – Changes to the previous channel.  

CC   CLOSED CAPTIONS – Selects closed captions mode.  

INPUT  INPUT SOURCE SELECT  - Selects input source.     

Turns set on and off and power indicator.  

NUMBER PAD Direct entry of channels.  

NAVIGATION Navigate buttons.    
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