
HCI Television Product Limited Warranty

HCI warrants, to the original purchaser only that all new HCI products are free from defects in 
material for a period of two years from the date of shipment.  The HCI Dealer your product was 
purchased through must receive notice of a defect or malfunction occurring during the warranty 
period. HCI will repair or replace goods returned to its Loveland, Ohio office, at its discretion, free 
of charge to the original purchaser, the whole or any component part of any product manufac-
tured by HCI found to be defective. Repair of product requires it to be shipped to HCI in Loveland, 
Ohio. All shipping and freight charges to HCI shall be paid for by the customer and will not be ac-
cepted without a Return Merchandise Authorization Number (RMA#) and form. Items returned to 
HCI without an RMA will be subject to a $25 handling charge.  This  RMA#  must  also  appear on 
the shipping label to HCI. Please call 1-800-783-8105 or e-mail service@hci-tv.com to obtain an 
RMA.  Items returned to HCI without an RMA may be delayed in service or return unrepaired. 

This warranty does not apply to any HCI products subjected to improper use, negligence or 
accident; nor to tampering, alterations, or repairs by others, without HCI’s written prior notice. For more 
information pertaining to this warranty, please contact the HCI Authorized Dealer from which you 
purchased your product. HCI’s liability under this warranty is limited to repair or replacement of defective 
products and parts as provided above. HCI shall not be liable for incidental or consequential damages.


